
1.	 Power On and Off: Press the POWER button once to manually turn the unit on. Press the POWER 
button once more to turn the unit off.  

2.	 Mode Selection: Press the MODE button repeatedly to cycle between the different modes: Cool mode 
(Air Conditioner), Fan mode (No Cooling), Dry mode, (Dehumidifier-no cooling), and Auto mode.  
Each press of the MODE button will light up a different indicator on the control panel. 

3.	 Temperature: Select the desired temperature by pressing either the + or - button when using the unit in 
Air Conditioner mode. The temperature indicator flashes to display the desired temperature setting.  
After the temperature is set, the unit will didsplay this temperature setting until it is changed by the user. 

4.	 Fan Speed: Press FAN SPEED button to choose fan speed in Quiet, High or Low.  

5.	 Bucket Full: When the unit cannot evaporate the collected moisture fast enough, the excess water will 
collect in a backup water tank located inside the unit. The BUCKET FULL indicator will light up. Call 
your RA for help. 

The full instruction manual is included in your digital welcome packet. 

PROBLEM CAUSE SOLUTION

Air conditioner does not 
power on

•	 Unit is not plugged in
•	 No electric current to outlet
•	 Check reset on plug
•	 Internal safety device has tripped

•	 Plug unit in
•	 Press Reset on plug
•	 Wait 30 minutes and check again 

if unit still isn’t on
•	 Contact RA for assistance

Air conditioner works for a 
limited amount of time

•	 There are bends in the exhaust hose
•	 Something is blocking the air from 

being discharged (window is shut)

•	 Position the air exhaust hose 
correctly, keeping it as short and 
free of curves as possible

•	 Check and remove anything 
obsctructing air discharge

Air conditioner does not 
operate after restarting the unit

•	 The safety device prevents the unit 
from being restarted until three 
minutes have elapsed since it was  
last turned off

•	 Wait for compressor to turn on  
(approximately 3 minutes)

Air is not coming out cold •	 Check mode, unit will not cool in  
Fan or Dry mode

•	 Change mode to Cool
•	 Contact RA for assistance

The control panel display shows 
Error Codes

•	 The unit has a self diagnosis system 
to identify a number of malfunctions •	 Contact RA for assistance

Bucket Full indicator is 
illuminated and unit will not 
blow air

•	 Internal water tank is full and needs 
to be drained •	 Contact RA for assistance

TROUBLESHOOTING

IF FLOOR PAN CONTAINS WATER, 
TURN OFF AND CALL RA FOR ASSISTANCE.

If RA is unavailable call 401-863-7800 for assistance.

BASIC OPERATING INSTRUCTIONS



1.	 Cool Mode: Press the “mode” button until the Cool mode indicator lights. Press the “fan speed” button 
to choose the fan speed according to the illumination of the fan speed indicator. You can choose the “hi”, 
“low”, or “auto” fan speed setting. Press the “  ” or “  ” button to choose the temperature you want. 

2.	 Dry Mode: In this mode, the “  ” or “  ” button is disabled and the screen displays the room temperature. 
The unit will continuously drain moisture from the room. Note: in this mode, the fan speed will be set as 
“low” automatically, which cannot be changed.  

3.	 Fan Mode: In this mode, you can slect fan speed “hi” or “low”. The screen displays the room temperature. 
Note: in this mode, the air exhaust hose does not need to be connected.  

4.	 Auto Mode: Press the “  ” or “  ” button to choose the temperature you want. The screen will display 
the setting temperature. In this mode, the unit will automatically start cooling or fan only operation 
depednding on what temperature you have selected and the room temperature. The air conditioner will 
control room temperature automatically around the temperature point set by you. Note: in this mode, fan 
speed cannot be selected. 

5.	 Filter Reset: This feature is a reminder to clean the air filter for a more efficient operation. The filter 
indicator will illuminate after 250 hours of fan operation. Press the “filter reset” button to reset after 
cleaning the filter. 

6.	 F°/C° function: Press the “   ” or “   ” button the same time for more than 3 seconds to switch between 
degree Fahrenheit and degrees Celsius. Note: Under Dry/Fan mode, you cannot select F°/C° 

The full instruction manual is included in your digital welcome packet. 

PROBLEM SOLUTION

Air conditioner will 
not operate.

•	 Wall plug disconnected. Push plug firmly into wall outlet.
•	 Plug current device tripped. Press the RESET button. 
•	 House fuse blown or circuit breaker tripped. Replace fuse with time delay type or reset 

circuit breaker.
•	 Control is OFF. Turn Control ON and set to desired setting.
•	 P1 appears in the display window. Drain water as described in Drainage Section.
•	 Room Temperature lower than the set temperature (Cool Mode). Reset the temperature.

Air from unit does not feel 
cold enough.

•	 Room temperature below 60°F (16°C). Cooling may not occur until room temperature 
rises above 60°F (16°C).

•	 Reset to a lower temperature.
•	 Compressor shut-pff by changing modes. Wait approximately 4 minutes and listen for 

compressor to restart when set in the COOL mode.

Air conditioner cooling, 
but room is too warm - ice 
forming on cooling coil 
behind decorative front

•	 Outdoor temperature below 60°F (16°C).To defrost the coil, set FAN ONLY mode.
•	 Air filter may be dirty. Clean Filter. Refer to Care and Cleaning section. To defrost, set to 

FAN ONLY mode. 
•	 Temperature is set too low for nighttime cooling. To defrost the coil, set to FAN ONLY 

mode. Then, set temperature to a higher setting.

Air conditioner turns on 
and off rapidly.

•	 Dirty air filter - air restricted. Clean air filter. 
•	 Outside temperature extremely hot. Set FAN speed to a faster setting to bring air through 

cooling coils more frequently.

Noise when unit is cooling •	 Air movement sound. This is normal. If too loud, set to lower FAN setting.
•	 Vibration from ineven floor. Move or support appliance correctky on even surface.

TROUBLESHOOTING

IF FLOOR PAN CONTAINS WATER, 
TURN OFF AND CALL RA FOR ASSISTANCE.

If RA is unavailable call 401-863-7800 for assistance.

BASIC OPERATING INSTRUCTIONS


